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The Case for Foodservice Supplier Portals
Overview

Operators search the internet to help them keep track of what’s
trending, find new ideas to drive more customers to the restaurant,
and learn new techniques in food preparation. Although food
shows and visits from the DSR are still the primary way operators
learn and make purchase decisions, access to online information
has created greater demand for a digital experience. Portals have
become essential resource centers to showcase product
information, recipes, trends, training videos and ideas in a single
online location to make it easy for operators and sales to find what
they need from suppliers and distributors.

Private label brands are
on the rise among
foodservice distributors.
Member organizations
like UniPro, Frosty Acres
and Golbon promote their
own brands to hundreds
of distributors creating
challenges for national
brands. Direct
relationships with
operators reinforce a
supplier’s brand and gives
them an opportunity to
promote themselves.
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Why Foodservice Suppliers Need a Portal
Develop Direct Relationships
Suppliers have been yearning for direct contact with operators to
reinforce their brand and educate decision makers. Portals give
suppliers direct contact with both operators and DSRs when portal
members login and identify themselves. Once they are in your
environment, you have the opportunity to track what they look at,
interact with them, answer questions, and become the trusted
source for the information they would have spent hours searching
for online. This is the best opportunity for suppliers to influence
their target market without having the distributor filter their
information.
Automate Marketing
Foodservice marketing tends to be understaffed and underfunded.
A portal allows marketing to automate how they manage and reach
operators and DSRs so they can do much more with less people
and budget. It’s much more efficient to put sell sheets online vs.
have them get lost in distributor offices.
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Compete by Staying Top of Mind
Operators can buy your brand, another brand or a private-labeled product. Portals outreach to
operators to remind them that you are out there, alert them when there is something new to pay
attention to or engage them with the latest rebate or recipe. Reinforcing your message is critical to
keeping your audience engaged and competitors out. Give operators a resource to influence their
buying decision.
Identify Additional Decision Makers or Influencers
The restaurant owner is not the only decision maker. Managers, chefs and employees influence the
menu the type of products the restaurant buys and who they buy them from. Portals allow you to
identify all of the important influencers in account as they establish membership in a portal.
Save Time & Increase Productivity
Operators and DSRs don’t have time to search multiple online locations or dig through emails for
information about products and suppliers. Portals consolidate information in a single online location
and make it accessible without individuals having to go multiple places to get what they need.
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Create Calls to Action
It’s not enough to just look at content, it’s important
that you motivate individuals to take what they’ve
learned and translate that into action. Portals are
designed to create calls to action as operators or DSRs
fill out forms to communicate with you, order
samples, download recipes, view training videos or
participate in discussion forums.

Promote Specific Products
There are certain products that you want to highlight
because they represent higher profit margin, are new,
or are trending. Portals can highlight your high-value
brands and products, focus the operator attention
where you need it, and help generate more case sales.

Analyze Needs
When a member logs in what they looked at. Portal
analytics help you adjust your content and marketing
strategy or reach back out to the market to offer help
and support for the products operators or sales people
are researching.
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The Case for a Convey Foodservice Portal
Convey offers a knowledge and marketing portal that organizes and
presents content, offers training, and provides opportunities for
operators or DSRs to interact with you. Convey portals are much
more than a knowledge center because they outreach to engage
and nurture its members and help sales market to their customers
and prospects.

Convey Portals
• Customized & delivered
in days
• Managed for you
• Inexpensive
• Networked to a
foodservice industry hub
• Have email campaign
technology built in
• Multiple departments or
people can easily add
content
• Help you keep content &
graphics current
• Outreach to engage
members
• Give you insight into
member behavior

Expect any portal to be customizable, manage its members, and
provide efficient content delivery. Beyond those features, here are
some capabilities and benefits that makes a Convey portal unique
in the industry.

Convey has experience in foodservice!
Convey has been delivering supplier content to foodservice distributor
portals for over 4 years.
Convey portals are delivered in days, not weeks or months
Convey analyzes a supplier’s branding and messaging to create a custom
look and feel for the portal. Portals come with a fully set up CRM,
message library, member applications and dashboards, and standard
reports. Convey consults to understand any special needs and
customize the portal to meet your requirements.
Convey portals are managed for you
Convey will manage your portal for you to save time and avoid having to
use staff. Or, we can teach you to manage it yourself. Once the portal is
set up, it’s easy to add content, manage members or upload graphics.
Portals come with online tutorials to make it almost self-serve.
Convey’s portal pricing is inexpensive
Convey offers a simple pricing strategy that allows you to have as many
administrative users, members and content as you want for a single
subscription price.
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Convey portals can be networked for efficient content delivery
Convey portals are connected to a centralized hub site and networked to spoke portals. This networking
capability allows suppliers to add content in the hub and deliver that content to many distributor portals.
Distributor portals now have an on-going flow of content from their invited suppliers and suppliers can
control the marketing message.
Convey analyzes everything, giving you insight into member behavior and interests.
Convey’s analytics engine looks at all activity and presents the information to you in standard reports or
allows you to create your own custom report. Any email outreach from the Message Library or Conduct is
analyzed to tell you the status of email delivery, the unique clicks and responses to the sign up-page.
Portals use an API for single sign on.
Convey content portals connect to other portals so
members can login to an administrative portal then
come into the Convey portal to look around at supplier
content and training. Member data is seamlessly
transferred to the Convey portal to establish a member
record.
Convey portals have Conduct™, a unique email marketing platform.
Create an email campaign on the portal, then deliver it to the dashboard of your brokers or DSRs, who
schedule emails to go out, assign the operators to receive them, and launch the campaign. Everything is
branded with the sales person’s contact information. Customer lists are protected with Convey’s
proprietary ListLock™ technology.

Analyze Needs
When a member logs in what they looked at.
Portal analytics help you adjust your content and
marketing strategy or reach back out to the
market to offer help and support for the products
operators or sales people are researching.
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Summary
Is it time for you to add a portal? If so, get in touch with Convey and we’ll help you craft the right
portal strategy and show you how to get online with online resources to influence and engage
operators and DSRs.

Learn More About Convey Portals
Learn how suppliers and distributors engage operators and sales with a Convey Foodservice
Supplier Portal
Explore Convey’s Portal Solutions
Schedule a portal demo today
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Contact Convey to learn more:
support@conveyservices.com
1-888-975-1382
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